DOCKET INDEX
KARDISH VS. QUESTAR

Date Description SS#

March 25, 2008 Formal Complaint f:h:c\08-057-
09N0325081¢

March 25, 2008 Action Request, Due: April 14, 2008 56703




ACTION REQUEST

Date:  March 25. 2008

FROM: Public Service Commission Pue: 04/14/08

SUBJECT: Formal Complaint: Kardish vs. Questar Gas Company; 08-057-09

{Company Name, Case Number, etc.)

This is a request for the Division to conduct:
Review Tanff Compliance
Analysis of Complaint
Investigation

X Other

EXPLANATION AND STATEMENT OF ISSUES TO BE ADDRESSED

03/25/08

08-057-09

(1) FORMAL COMPLAINT In the Matter of the Formal Complaint of Kardish vs. Questar Gas
Company




COMPLAINT FORM

j | PUBLIC SERVICE (!

: Heber M. Wells State et B SIGN
; 160 Bast 300 South, Fourth Floor T
Box 4553400 MAR 25 A I0: 20 f4972h
Salt Lake City, Utah 84145 .
?’? CEWE@

1. Name of Complaint:

Telephone No.:

The utility being compla;lned against is: QJ&S J‘D\Y C{M '

2. What did the utility do which you (the Complainant) think is}]'eéal, unjust, or improper? Inciude exact
" dates, times, locations and persons involved, as closely as you can.
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3.  Why do you (the Complainant) think these actlvmes are illegal, unjust orimproper?
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4, What relief does the Complamant request? Lot de- &g a:.j 07[\ b / © 7
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#'“ﬁ Account: SRR -
a”ESTER E ;‘f% Page 1 of 1 '

Gas

01210

- The correction listed on this statement is due to an Account Summary as of: March 3, 2008

i j inaccurate transponder on your gas meter. We Previous Balance Due - 02/07/2008 11.42
apologize for any inconvenience this may have Payment Received - 2/4/2008 ~100.00
caused you. If you have any questions please call Payment Received - 2/12/2008 -50.00
your local office. Thank you. Payment Recsived - 2/14/2008 -50.00

Current Charges - Gas Service : 249,62

_Q_or ections 373.70

Pt
(12% annually) charged on balance on or after 03/26/2008.

Service Address:

2157772 0.022020 1058.360000 1204.500000 Service from 1/1 §/2008 - 2/15/2008

Residential Gas Service UTGS1 Rate Charge for Gas Used (Avg cost per DTH § (7.44128)) 221.75
) Basic Service Fee Total . 500
Service Agreement s Utah Sales Tax (2.7435486%) 622
Comparison Last Year This Year _ Utah Sales Tax (1.3387095%) _ 7 3.04
o [DcathermsDay]  NA& 0.96 - Municipal Energy Tax (6%)(Draper) g : 1361
B ?Day' 1 so00. - | ¢8OS .~ CurrentGas:Billing - S oL 249820

A S AT

derly and those wi "Disa-l)j]jtes__f'f

- We're working with tii’e-- American Red Cross:to hé’_ip elderly a;rid‘di_sabled ﬁeopie wit_h low income pa;_:z,iﬁéir:gas b | £

nonprofit program is called REACH (Residential Encrgy Assistance through Community Help). ) S L

= v wwes agaTap WOREIKG OIZOING charnable contributions to REACH by filling in any dollar amount on the return portion
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westions, coimmerits or mailing address corrections?
e Cail Questar Gas weekdays 7_%3:- 7pm (see back of page for details) or visit our Web site: www.questargas.com

Please wril2 your account number on your check and return thie portien with your payment,

QUESTZR
Gas R /252008 $434.74

Questar Gas Company #BWNJVBK*AUTO*SCH 3-DIGIT 840
PO Rox 45841 000034222 01 AT  0.334

Salt [ake City, UT 84139-0001

Sign me up for a monthly
REACH donation of> §
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